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Regulatory Research

NILS INSource™

NILS INSource Benefits:

B |nsurance Terminology Indexing—
Overcome the challenge of
variations that appear in state-
specific language, allowing
compliance professionals to locate
accurate results quickly—delivered
through a variety of Search Wizards
that provide focused results.

® |nsurance-Relevant Content—
Eliminate the need for complex source
selections when running searches
because the database contains only
the necessary documents.

B E-Mail Alerts—Automate monitoring
of key regulatory issues according
to the custom requirements of each
user. Eliminate the need to repeat
research projects, saving users a
significant amount of time.

B |ndustry Experts—Support provided
by substantial professional insurance
regulatory resources, including
insurance attorneys, former state
regulators, and a variety of industry
professionals.

Going beyond questions and getting to
answers. All research begins with questions.
How effectively you find your way to the

answers can make all the difference.

Overview

Compliance professionals are overwhelmed with demands to ensure that functional
areas receive accurate and timely advice on current and changing legal requirements.
The incoming volume of information is so vast that insurers have a great deal of
difficulty in selecting only relevant content and communicating it to the areas needing
to implement procedural changes. On top of this, a lack of intuitive research tools that
all employees are able to adopt for daily use is hampering company initiatives to imple-
ment decentralized compliance responsibility. The result is continued reliance

on high-cost internal resources, substandard response times for research requests, and
missed targets tied to corporate objectives. NILS INSource™ can help.

NILS INSource is a web-based regulatory research tool designed exclusively for insurance
compliance professionals. Insurance terminology indexing, line-of-business searching,
and compliance-topic and subtopic categories help ensure users get the kind of focused
content needed to make research more efficient and compliance more effective.

Value

The foundation of a solid compliance program, NILS INSource goes beyond basic
research by providing content unique and critical to the business of insurance.
Unlike generalized research tools, NILS INSource focuses exclusively on the needs
of insurance compliance professionals. Available in a variety of subscription options,
NILS INSource features:

B All regulatory and supplemental material related to insurance regulatory compliance.

B |ntuitive Search Wizards guide users to on-target search results so they get the
answers needed quickly and easily.

B QOur team of compliance experts read and analyze every citation. The result is uniquely
indexed content providing greater accuracy and more relevant search results.



NILS INSource is the definitive
reference relied on by more than
10,000 insurance professionals and

insurance departments in all 50

states, the District of Columbia,
Puerto Rico, and the U.S. Virgin Islands.

B Citation cross-referencing helps ensure users get the “big picture,” and forms the basis
for nearly one million hypertext links between statutes, regulations, advance laws,
market conduct exam content, and other regulatory publications.

B Easily see newly-added or changed content using the “What's new since...” feature.
B E-mail alerts keep users informed of important regulatory changes easily.

B Optional NAIC Model Laws module provides quick access to every NAIC Model Law,
regulation, and guideline published.

B Research linked with exam activity helps insurers proactively and effectively prepare
for and respond to market conduct exams.

With the optional Market Conduct Exam module, insurers have the resources to determine
compliance risk exposure quickly, and reduce the costs of state examinations, while keeping
critical business resources focused on achieving business objectives. Proactively manage
market conduct exam efforts with this unique tool. Our compliance analysts read and
cross-reference the full text of every published market conduct exam report with
referenced citations. Marked with a compliance alert, users quickly identify citations
featured in exam reports and can review areas of concern.

Our experience and depth of expertise are evident in the products we develop, and the
support we provide to our subscribers. With a dedicated staff of attorneys, analysts,
former regulators, and compliance specialists, our research products are supported by
some of the most experienced and skilled compliance experts in the industry.

Our sales staff is far from typical. In fact, they would tell you they are not in sales at all.
Former regulators, compliance professionals, attorneys, and business people, they offer a
unique and valuable resource to help insurers create and maintain a compliance program
in perfect harmony with business objectives.

To find out more about NILS INSource, or to request a demonstration, please visit
www.insurance.cch.com or contact us at 800.4811522.

To learn more details or
request a demo, please
call us at 800-481-1522
or visit us at

www.insurance.cch.com
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